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PURPOSE

The objective of the current Technical Specification (TS) is to establish the minimum requirements to be
fulfilled by any textiles and textile waste management operator, offering or expected to offer
corresponding services to Landbell Group entities.

The requirements herein defined, represent, as well the baseline criteria for conducting control
visits/checks/audits for facilities belonging to Landbell’s textiles and textile waste management network
operators thus allowing Landbell to make sure that the conducted activities are in accordance with
applicable legal, statutory requirements, industry best practices and consistent with the agreed
contractual relationship.

SCOPE

The guidelines described in this TS are applicable to operators, facilities/sites belonging to Landbell’s
textiles and textile waste management network.

For the sake of clarity, the present TS is applicable both to prepared for reuse wearable textiles intended
to be sold on second-hand markets or donated and textile waste intended to be directed to processors.
Operators may conduct activities of collection, transport, handling and sorting, screening and grading
(either manually or automatically), and recycling of textiles and textile waste.

Marketplaces/internet trading platforms for direct reuse or small repair interventions are not in the
scope of the present TS.

Origin Scope

Applicable to post-consumer and pre-consumer (e.g., unsold and damaged products) textiles and textile
waste ..

Material Scope

Applicable to any of the following textiles and textile waste streams:

= Clothing,
=  Household textiles,
=  Footwear and accessories.

Geographical Scope

The current TS is applicable in any market where Landbell manages, or intends to manage directly or
indirectly collection and treatment operations, under its own PRO or delivers bespoke solutions to its
customers, extended, in some cases, to other countries where downstream sorting facilities are located.

RULES OF DISSEMINATION

Landbell Group encourages the dissemination of the present TS to any textiles and textile waste
management operator, especially the ones that are a part of any Landbell entity supply chain. Such
distribution should not alter, in any way, the meaning and content of the TS, therefore it is not
authorized to share extracts of the TS, remove content or rephrase the standard requirements. The
disclosure of the TS should always be integral to avoid misinterpretation of the requirements herein.
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REFERENCES

References to standards mentioned in the current TS are to be interpreted as referring to the latest
version. References to legal acts mentioned in this TS are to be interpreted in its updated consolidated
version, including all the corrections and amendments subsequently done after its first publication.

Reference Description

1SO 5157:2023 Textiles — Environmental Aspects — Vocabulary

1SO 20245:2017 Cross-Border Trade of Second-hand Goods

Basel Convention On the control of transboundary movements of hazardous waste and their disposal
Regulation 1013/2006 On shipment of waste

DEFINITIONS

Serious disruption of an organization's operations, with unfortunate consequences (e.g., materials

and environmental losses, business interruption, threat to human life) that exceed the ability of the

organization to cope, using only its own resources.

Any operation besides recovery operations even where the operation has, as a secondary
Disposal consequence, the reclamation of substances or energy (e.g., landfill, incineration without energy

recovery).

Operators to whom the output fractions, resulting from the sorting and grading of textiles and textile
waste, are sent to, independently of the operations that they undertake as the next tier on the supply
chain.

Enersy Recove Processing of materials to generate and collect energy, such as through incineration of material to
gy ry create steam and drive electrical turbines.

Any service provider who takes a portion of the work pursuant to a contract or similar arrangement
between a textiles and textile waste treatment operator and a Landbell entity. Includes only the
subcontractors that conduct operations and services regarding textiles and textile waste and their
fibres/materials.

Downstream
Operators

Subcontractor

Transboundary Any movement of textiles and textile waste from an area under the national jurisdiction of a given
Shipment country to an area under the national jurisdiction of another country.

Operations including pre-treatment (e.g. screening, removal of contaminants), sorting, preparation
Treatment for reuse, recycling, and energy recovery and other recovery types as well as final disposition and the
preparation prior to recovery or disposal, according to the law in force.

Substances or objects which are disposed of or are intended to be disposed of or are required to be
disposed of by the provisions of national law.

Definitions of complementary terms used in the textile value chain in reference to environmental
aspects should be taken as described in the EN I1SO 5157.
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ABBREVIATIONS & ACRONYMS

Chief Procurement Officer Identification

International Organization for
Standardization

EC European Council

EHS Environment, Health, and Safety Landbell Group

25t EHS and Social Responsibility North America

3\ European Standard Organisation for Economic Co-operation

Development

EU European Union Program Manager

European Waste Code Personal Protective Equipment
Global Positioning System Tecnhical and Audit Manger
Health and Safety Technical Specification
Human Resources Waste Treatment Specialist Processor

Head of Textile
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LEGAL & LIABILITIES

Legal and Contractual Obligations

Minimum Requirements

Additional Requirements

Record and keep available and up to date all required
permits/licenses/authorizations for all the sites, infrastructures,
and operations.

Including, as applicable, the following:
= Textiles and textile waste collection,
= Textiles and textile waste transport,
= Storage of textiles and textile waste,
= Sorting of textiles and textile waste,
= Recycling of textile waste.

Identify, ensure access, and comply with all applicable laws,
regulations, authorizations, permit rules and contractual/customer
requirements that pertain to your business. This includes any
applicable obligation related to, but not limited to, EHS&SR, human
rights, domestic transport, import and export, security, and labour.

When and where:
= Local national law does not provide adequate guidance, Landbell
applies its own requirements as described in this TS and further
contract clauses,
= Applicable legal requirements conflict with the principles in this TS
or any further contract agreements, the law always prevails.

Frequently verify conformity with and

contractual/customer requirements.

legal, regulatory,

The evaluation results (of legal, regulatory, contractual and customer
requirements) shall be recorded, updated at least yearly and readily
available.

Insurance and Risk Management

Minimum Requirements

Additional Requirements

Possess adequate and
accommodate  both
requirements.

up-to-date insurance
legal, regulatory, and

coverage to
contractual

Maintain insurance to cover, at least, the following liabilities:
= Bodily injury and illness (employees, subcontractors, and
visitors),
= Loss and damage to material property.

Insurance coverage needs to be appropriate to the risks and liabilities,
namely to infrastructure, size, volume, nature, and operations of the
operator.

Keep updated a documented risk/impacts assessment, covering
EHS and human rights aspects and considering normal, abnormal,
and emergency conditions.
Risks/impacts assessment shall include as a minimum:

= Risks/Impacts identification,

® Risks/Impacts evaluation,

® Preventive and remediation measures.

The risks/impacts assessment shall include risks/impacts caused
directly by operations and activities as well as risks/impacts indirectly
linked with operations, products and services.

Seek to prevent and mitigate, firstly, the most severe risks/impacts.

Remediation should be effectively integrated across appropriate
functions within the organization and using adequate resources
(human, financial and material).

Evidence of the remediation follow-up, closure and effectiveness shall
be available.
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MANAGEMENT SYSTEM

Code of Conduct

Minimum Requirements

Additional Requirements

Define, communicate, and keep updated an EHS&SR and Human
Rights code of conduct, available to all employees, as well as to the
public and cascaded down to subcontractors and downstream
vendors.

The code of conduct must include, as a minimum, the following
commitments:

Compliance with all applicable legal, statutory, and contractual
requirements,

Pollution prevention,

Employees H&S protection,

Fair work practices and a dignifying work environment,

Ethical behaviour and fair business and competition practices,
Continual improvement.

Expertise, Qualifications and Training

Minimum Requirements

Additional Requirements

Ensure that personnel have the necessary expertise, skills and
knowledge for the responsibilities and tasks they undertake and the
EHS risks/impacts to which they are exposed.

Training documentation and support information should be available
and easily accessible to all to employees.

Depending on the activities and operations, the following qualification
and/or training records shall be available:

= Textiles and textile waste composition and characteristics,

= Handling and treatment of textiles and textile waste,

= QOperational control processes,

= Equipment operation and maintenance,

= Health and safety practices,

= Emergency rules.

Records Management

Minimum Requirements

Additional Requirements

Record and retain documentation and records associated with the
control of the operations as appropriate to demonstrate fulfilment
of legal, statutory, and contractual requirements, in accordance
with industry practice.

Falsification of records or records showing an intended distortion of
facts shall not be tolerated.

Retain critical records for 5 years unless a higher period is specified
by applicable law/contractual requirements.

Critical records are all the ones needed to demonstrate full conformity
with the legal, statutory and present TS requirements.

Records shall be concise, discernible, legible, available and/or easily
retrievable in hard copies or digital format.

Maintain adequate and periodical backup.
Digital copy backups shall be kept off-site or performed on a cloud
platform.

7  © Copyright LANDBELL GROUP 2025



M\ |andbell

\.) Group
TRACK & TRACE
Collection
Minimum Requirements Additional Requirements

Undertake the collection of textiles and textile waste at authorized | Collectors shall ensure that means of collection carry suitable
locations. identification and are fit for purpose.

If applied, acceptance conditions shall adhere to any applicable law,
clearly documented and communicated to textile users (e.g., visible
and available on the website and/or at a collection point).

A collector may have textiles and textile waste acceptance
conditions.

Inbound Transport

Minimum Requirements Additional Requirements

Ensure care and appropriate handling during collection, transport,
loading, and unloading of textiles and textile waste to avoid damage | Hold a valid carrier/transport licence/permit if engaged in the
to the loads, unnecessary EHS impacts and/or undermining their | collection and transport of textiles and textile waste.

subsequent reuse and recycling potential.

The shipping document shall allow retrieval of at least the following

information:
Transport inbound textiles and textile waste loads with a shipping = QOrigin,
document, as per local legislation. = Materials transported and, if applicable, waste codes,
= Collection and inbound delivery dates,
= Quantity.
Outbound Transport
Minimum Requirements Additional Requirements

Used textile and textile waste outbound loads need to be labelled

with:
Ensure care and appropriate packaging during transport, loading = (Classification,
and handling of textiles and textile waste outbound loads to avoid = Name and address of the destination (user/customer/treatment
damage, unnecessary EHS impacts and/or undermine their facility),
subsequent preparation for reuse and recycling potential. = Sale document ID or donation declaration,
= Quantity,
= Date.

The shipping document shall display at least the following information:
= Origin and destination,
= Material and, if applicable, waste codes,
= Quantity,
= Date.

Transport outbound textiles and textile waste loads with a shipping
document, as per local legislation.

Transboundary Shipment

Minimum Requirements Additional Requirements

Second-hand textile trade and export should follow the guidelines of

1SO 20245:2017.
All textiles and textile waste export, intended for direct landfill or

incineration, is prohibited, within or outside the EU. Transboundary shipments of textile waste must be done in compliance

with Basel Convention and/or Regulation (EC) 1013/2006, as
applicable.

Any required written notifications, authorizations, or consents, for
transboundary movements of textiles and textile waste must be
secured before shipment.

Check specific regulations, in both the exporting and importing
countries, before conducting any transboundary shipment.

Export of textiles and textile waste, without being treated to non-
OECD countries, would be allowed only when exporters are able to
demonstrate, for any shipment that:
= Destination holds permits to accept and treat the relevant
materials.
= Full traceability and control of the textiles and textile waste
supply chain from origin to destination (including a deep
understanding of the recycling ability of the destination and the
proof that the treatment conditions are equivalent and compliant
with the origin country’s legislation).

Ensure no export, directly or indirectly (via brokers or dealers), of
textiles or textile waste from OECD member countries to non-OECD
member countries without prior treatment.
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Traceability

Minimum Requirements

Additional Requirements

Weigh all loads entering and leaving the site and reconcile with the
information stated on the related transport documentation.

Weighing of the input and output loads shall be done by a calibrated
scale.

Maintain an updated and functional database to track inbound and
outbound flows of textiles and textile waste.

Maintain a systematic inventory and identification process which
allows traceability of textiles and textile waste entering the site
upon receipt and during each step.

The origin of each load of input textiles and textile waste needs to be
recorded.

Records for tracking and accountability of all textiles and textile waste
transferred to and from the site and destined to downstream
operators’ markets must be available.

Conduct periodic reconciliation inventory (at least annually) to
balance the inbound textiles and textile waste material received at
the site, and the outbound textiles and textile waste leaving the site
and sent to downstream operators, as well as materials still stored
at the site, either treated or waiting for treatment.

The difference between the input and the output weights shall be
equal or be inferior of 5%.

9
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PROCESSING

Treatment Infrastructure

Minimum Requirements Additional Requirements

Maintain an appropriate level of housekeeping on site, both in
Conduct treatment operations at fixed premises. operations and storage areas. Treatment sites and facilities shall be
kept in order and tidy.

When applicable, arrange safe, clean, healthy, and dignifying

Provide a safe, clean, and healthy working environment. . ) I
residential facilities.

Drinkable water, dining facilities (for food preparation, intake and/or

Ban eating, drinking, and smoking in storage and operations areas. ) R
8 & 8 8 P storage) and clean toilets should be available permanently to workers.

Protection systems should be implemented based on the degree of risk
and may include security controls on:

= Infrastructure (e.g., fences, gates, security guards, CCTV, alarm
sensors, coded locks, lighting),

= HR processes (e.g., recruitment, criminal check, training),

= Business processes (e.g., badging, access control, inventory
control, loading and unloading controls, processing in a timely
manner to avoid stockpiling),

= Transport equipment (e.g., seals, truck security, routes
assessment and GPS tracking).

Protect, properly, the site premises (including the storage areas)
from unauthorized access and egress to prevent thievery, losses,
damages, unintended use and removal or unauthorized resale of
any textiles or textile waste.

Store all textiles and textile waste with care and under | Respect maximum storage capacity and duration defined by permit
weatherproof covering or in containers. The storage conditions | requirements. When storage capacity requirements are non-existent,
shall avoid any unnecessary EHS risks and not undermine the | the total of textiles and/or textile waste stored on-site shall not exceed
subsequent reuse and recycling potential. the maximum sorting installed capacity of a 12-month period.

Maintenance

Minimum Requirements Additional Requirements

Keep in good condition and well-maintained collection vehicles and | Ensure that all operating and controlling/monitoring equipment are
any logistics equipment, as well as building infrastructures, | performing according to specifications and limiting the EHS
machines, and tools. risk/impacts.

Maintenance activities shall be:

Implement routine inspection and preventive maintenance to avoid " Adequate, regular, and conducted in accordance with
corrective maintenance practices. manufacturer’s recommendations (both in frequency and type),

= Planed, programmed, and supported by documented evidence,
= Able to keep downtime to a minimum.

Treatment

Minimum Requirements Additional Requirements

Treat all textiles and textile waste treatment as per legal
requirements, in facilities with the relevant permits and using the The hierarchy of waste management should be respected (reuse,
appropriate technology to manage safely and effectively each one | recycling, recovery, and disposal).

of the output fractions and the associated EHS risks.

A sorting operator shall define and implement a documented process
to sort, screen and grade each piece of textiles and/or textile waste
and determine its processing route:

= Reuse,

= Recycling,

= Energy recovery,

= Disposal in case the options above are not applicable.

Textiles and textile waste landfill and incineration without
undergoing sorting and subsequent treatment is forbidden.
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Treatment

Minimum Requirements Additional Requirements

Sorting facilities shall be able to accurately identify different types of
textiles and textile waste and separate them accordingly (either by
visual inspection, automated sorting technologies or a combination of
both).

Sorting, screening, and grading process may include the segregation

Operate the sorting facilities efficiently with high throughput to by the following criteria:

process large volumes of input textiles and textile waste. = By stream (e.g., clothing, home textiles, footwear).

= By material (e.g., wool, cotton, synthetic).

= Type (e.g., dress, shirt, trousers).

= Colour.

= Judgement on wearability (reusability), repairability, and
recyclability.

= Future destination market.

Traceability of prepared-for-reuse textile units/load shall be
ensured up to a point of reuse.

Textile waste that doesn’t pass the reuse suitability criteria (e.g., worn
Any product sold or donated after the sorting needs to be | out, damaged, wet, too low quality) shall not be exported without
correspondingly referred to and identified. corresponding shipment documents and shall be recycled on
appropriate sites, respecting the applicable legal requirements.

Traceability of textile waste loads for recycling and/or recovery | Keep on record all textile waste loads sent to recycling or received at
processes shall be ensured. a recycling facility.

Procedures have been developed, documented, and are being kept up

Work processes are set up, executed and managed. . .
P P & to date and if necessary, are available at the workplace.

Performance, Monitoring and Reporting

Minimum Requirements Additional Requirements

Periodically monitor the key parameters to evaluate the quality of | Regular performance reports for quality control parameters shall be
treatment processes conducted at a site. available.

Implement procedures for sampling, monitoring, reporting,
evaluating, and responding to:
= Quality controls, such as stream, type, colour and
composition, sorting results and contamination assessments,
and recycling results.
= H&S hazards and risks.
= Pollutant releases and resource consumption.

Equipment used in monitoring activities needs to be properly

Record and retain the results of sampling, monitoring, and quality
calibrated/verified.

control activities. This may involve visual inspections, equipment

calibration checks, performance testing, laboratory analysis and

data analytics. If involved, laboratories used need to be accredited and capable of

testing the relevant parameters.
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Environment, Health & Safety

Signage, Warnings and PPE

Minimum Requirements

Additional Requirements

Employ appropriate signs and labels to clearly identify, at least:
= Restricted or hazardous areas and nature of hazards.
= Emergency equipment.
= Evacuation routes and assembly area.
= Required PPE.

Make PPE available, at no cost, to workers, and its use shall be
enforced where and when necessary.

The selection and the use enforcement of the appropriate PPE, as well
as the degree of protection required, should be a result of the risk
assessment.

To prevent contamination, PPE should be stored in a dedicated
container cabinet when not in use.

Occupatio

nal Medicine

Minimum Requirements

Additional Requirements

Make appropriate actions to prevent workplace accidents and
illnesses.

Implement a process to identify, investigate, solve, and control
incidents and accidents occurring during work hours. Keep and
maintain an updated annual log to track EHS incidents and accidents.

In the case of a work accident or an occupational illness, provide
necessary medical treatment and facilitate the employee’s return to
work.

Provide employees with adequate and regular medical surveillance
to prevent occupational diseases.

Ensure that medical or physical exams conducted on workers or
potential workers are not used in a discriminatory way.

Identify the workstations considered hazardous for pregnant,
nursing women or workers with a medical condition and
accommodate them to a non-hazardous position, while the medical
condition is in place.

Emergency

Minimum Requirements

Additional Requirements

Keep an updated emergency plan or similar document(s) detailing:
= Possible emergency scenarios (fires, explosions, medical
emergencies, natural disasters, and uncontrolled release of
pollutants).
= Response to each emergency scenario.
= Responsibilities and roles.

Perform periodically and document evacuation and other emergency
response drills.

Keep in operating conditions (inspected and ready for use)
adequate and sufficient response systems to face emergency
situations (e.g., alarms, fire extinguishers, spill kits, first aid kits).

An emergency notification system, to alert workers in case of an
emergency, shall be available and operational.

Clearly mark emergency exits and escape routes.

Emergency doors shall be unrestricted, unblocked, unlocked and
unobstructed.

Waste Produced On-Site

Minimum Requirements

Additional Requirements

Respect the waste management hierarchy (reduction, reuse,
recycling, recovering and elimination) and develop a waste
management plan for the waste produced at the site.

On-site waste burning or uncontrolled waste landfilling are forbidden.
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Downstream Network

Minimum Requirements Additional Requirements

Do not make any act of misrepresentation of downstream supply | Textiles and textile waste shall follow a clear and complete supply
chain for textiles and textile waste. chain from origin to destination.

Maintain written agreements with all textiles and textile waste
collectors and collection points that provide feedstock to a
treatment site.

Maintain  signed contracts/agreements with all  active
subcontractors.

Keep an updated and documented process flowchart/diagram or table
that outlines the outbound destinations and/or markets (sent for
reuse — sold/donated, sent for further processing off-site —
preparation for reuse, recycled, or disposed of).

The operator shall have available, as a minimum, the following
information related to textiles and textile waste downstream network:
. . = Downstream operator name, contacts, and location,
Map out the downstream network for textiles and textile waste, o . .
. X L . Description of the textiles and textile waste to be
until the final destination.
processed/treated,

- Waste code (EWC or equivalent) for textile waste,

L] Processing/treatment description (e.g., preparation for
reuse, second-hand sales, landfill, incineration, mechanical
or chemical or other recycling).

- Corresponding yields and rates of the
processing/treatment (e.g. recycling rate for a recycling
process, yields and rates of a sorting process, etc.).

The operator shall maintain a complete portfolio, for each
immediate downstream treatment operator, holding, as a
minimum, the following information/documentation:

= Permits for the activities (copy, number and expiration date,
materials accepted at the site and a process description).

= |SO standards certificates and any relevant treatment
recycling standard certificates, if any.

= Insurance policies (copy, number, and coverage details).
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Social Responsibility

Dignifying Work Environment

Minimum Requirements

Additional Requirements

Do not tolerate any form of harsh or inhumane treatment,
discrimination or prejudicial behaviour, both for employees and
any subcontractors.

No worker shall be subjected to corporal punishment, sexual,
psychological, or verbal harassment, or abuse.

Workers should have the right to refuse to work in imminent seriously
dangerous working environments.

Child Labor — Minimum Age

Minimum Requirements

Additional Requirements

Do not tolerate any form of child labour.

Unless local law stipulates a higher age limit, no person younger than
the age for completing compulsory education, or younger than 16, shall
be employed.

Do not allow juvenile workers to work overtime, night shifts, or in
hazardous environments or to conduct dangerous operations.

Juvenile workers are under the age of 18 years old.

Working Time

Minimum Requirements

Additional Requirements

Comply with the maximum admissible legal working hours,
including overtime.

Accommodate the mandated rest days, working breaks, holidays,
vacations, and leaves.

In the absence of local applicable regulations ensure workers are
allowed at least to take one day off every seven days.

Keep an attendance list of employees and visitors per day,
identifying as well shift start and ending times for non-salary
employees.

On any given working day, it must be demonstrable who was working
or visiting a site.

Forced or Compulsory Labour/Modern Slavery

Minimum Requirements

Additional Requirements

Do not tolerate any kind of forced, bounded, or involuntary labour.
No employee shall be tied to the labour relation against his/her
will.

Demonstrate that there is in place adequate controls and processes to
avoid modern slavery, both within the owned facilities and within the
downstream supply chain.

Equality of Opportunity and Treatment

Minimum Requirements

Additional Requirements

Do not allow any form of discrimination. Non-discrimination is
applicable, including but not limited to, hiring, advancement,
compensation, benefits, training, layoffs, job assignments,
terminations and retirements.

Any distinction, exclusion, or preference made on the basis of race,
colour, gender, religion, political opinion, national extraction, or social
origin in all aspects of work shall not be applied.

Wages and Benefits

Minimum Requirements

Additional Requirements

Ensure all labour is suitably paid, by matching or exceeding wages
as required by applicable law, including overtime and benefits.

Wages shall not be deducted as a fine or penalty under any disciplinary
practice unless regulated under a collective bargaining agreement or
recognized by law.

Pay wages at regular intervals, to ensure workers can subsist.
Workers shall be free to dispose of their wages as they choose.

In cases where partial payment of wages is in kind, the value of such
allowances should be fair and reasonable.

Provide workers with an understandable pay slip.

Pay slips should include information on the details of wages and
benefits calculations (e.g., overtime, bonuses, deductions).

Apply the principle of equal remuneration, Equal Pay for Equal
Work, without discrimination.

The principle of equal remuneration for men and women workers for
work of equal value shall be applied.
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Labour Agreements

Minimum Requirements

Additional Requirements

Ensure that all labour relations are covered by a written
employment agreement/contract describing the terms and
conditions of employment.

The employment agreement/contract should be written down in a
language understandable by the worker, and a fully signed copy given
to the worker.

All amendments to the terms and conditions of employment are fully
and freely understood, consented to and documented.

Guarantee that all workers can terminate their Ilabour
relationship, upon reasonable notice and without a penalty.

Workers shall not pay for any recruitment or job onboarding fees.
No personal documentation (ID cards, passports, visas, etc.) shall be
retained from workers.

Comply with the legal limits for usage of temporary, dispatch,
and/or outsourced labour.

Avoid the excessive use of flexible employment contracts (e.g.,
repeated short-term contracts).

Maternity Protection

Minimum Requirements

Additional Requirements

Women, absent from work on maternity leave, will be entitled to a
cash benefit which ensures that they can maintain themselves and
their child in proper conditions of health and with a suitable
standard of living.

Such benefit shall be no less than stipulated in corresponding
legislation.

Employment of a woman during pregnancy or absence on
maternity leave, or during a period following her return to work,
should not be terminated except on grounds unrelated to
pregnancy, childbirth, and its consequences, or nursing.

Women returning to work must be returned to the same (if they are
physically able) or an equivalent position paid at the same rate.

Migrant Workers

Minimum Requirements

Additional Requirements

Ensure the recruitment of foreign migrant workers who are legally
permitted to work.

Equivalent working conditions during employment should be provided
to foreign migrant workers.

Freedom of Expression, Association and Collective Bargaining

Minimum Requirements

Additional Requirements

Respect the right of every worker to freedom of thought,
conscience, and religion.

Respect the right of every worker to freedom of opinion and
expression.

This includes the freedom to hold opinions without interference and to
seek, receive and impart information and ideas.

Respect the worker’s right to collectively bargain.

Allow all workers to exercise their legal rights to form, join or refrain
from joining organizations representing their interests as workers.

Honour the workers” right to freedom of peaceful assembly and
association.

No worker shall be compelled to belong to an association.

Right for Privacy or Reputation

Minimum Requirements

Additional Requirements

Respect and comply with privacy and protection of personal data.

No worker shall be subjected to arbitrary interference with the
worker’s privacy, family, home, or correspondence, nor to attacks
upon the worker’s honour and reputation.
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Communication, Consultation and Grievance Process

Minimum Requirements

Additional Requirements

Implement a confidential, anonymous, effective mechanism
available to all workers for raising concerns without fear of any
form of employer retaliation (e.g., unethical, unfair treatment,
EHS concerns, legal breaches, modern slavery).

The grievance mechanism must:

= Be clear and concise, defining how to report a concern, and the
process for submitting, receiving, tracking, and investigating the
concerns.

= Keep confidential the identity of the worker and ensure no
retaliation ensues for reporting any concerns.

= Investigate reports promptly and thoroughly
appropriate action to address and correct any wrongdoing.

= Include an effective system for following up and closing any
actions taken to address the concerns.

and take

Facilitate regular and proactive EHS communication with workers,
namely employees’ participation in risk management and
accident investigations.
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Mo\ Landbell
A Group

LANDBELL GROUP is an international supplier of service and consulting solutions for environmental
and chemical compliance. Our aim is to reduce the complexity of extended producer responsibility
legislation, as well as other product- and packaging- related requirements for producers and
distributors. In everything we do, we seek to provide our customers with the most competitive
solutions in terms of service quality, compliance and cost.

At LANDBELL GROUP, we prepare our clients for the uncertainties to come. We help them unlock the
value of the circular economy and strive to be their best partner on the journey to a more
sustainable future.

© 2025 Landbell AG fur Riickhol-Systeme

Landbell AG fiir Riickhol-Systeme

Rheinstralle 4L
D-55116 Mainz

Telefon: +49 61 31 23 56 52-0
Telefax: +49 61 31 23 56 52-10
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